
Online Form Instructions

For the purpose of ECI REC online forms, when the word “signature” appears, a •	
typed, legal name is an acceptable substitute. As long as the complete, legal name 
appears in each blank for which a signature was requested, the form is accurate and 
binding (pending accurate completion of all other form sections). It is not necessary 
to print and sign the form if users plan on taking advantage of the “submit by email” 
option provided on the final page of each form.

Some rebates may require the actual signatures of mechanical engineers. ECI REC •	
will follow-up with members applying for those rebates as necessary.

Please do not fill out the “office only” sections of the form. Tab past them when filling •	
out the form.

Completed forms and required sales receipts or invoices may also be submitted to ECI •	
REC via fax at (319) 443-4359. Please submit both the completed form and accompa-
nying invoice(s) using the same method—fax or email—to ensure they arrive together 
at ECI REC.



 
 

 
 

EXTENDED LIFE ELECTRIC WATER HEATER 
MAINTENANCE AGREEMENT 

 
This agreement made this ____________________ day of ________________________, _________ 

between _East-Central Iowa Rural Electric Cooperative__, hereinafter called the "Cooperative", and 

_________________________________, hereinafter called the "Member-Consumer", whereby the 

parties mutually agree to the following. 

 
1. The Cooperative agrees to provide warranty work on approved electric water heater installations 

as stated by the manufacturers’ warranty.  The Cooperative will charge a service charge to the 
Member-consumer for warranty work done. 

 
2. The Member-Consumer shall be responsible for all plumbing that enters or exists from covered 

water heaters and all water heaters replaced for the duration of the maintenance agreement, 
shall be disposed of by the Member-Consumer. 

 
3. The Cooperative shall retain the right to decide whether or not water heaters covered, are beyond 

repair and if a replacement is required, that particular water heater shall be of equal size and of 
equal efficiency or greater, plus shall be covered for the duration of the original signed 
maintenance agreement. 

 
4. The Member-Consumer agrees to an initial inspection, by a Cooperative employee to verify 

program and National Electric Code compliance during normal Cooperative working hours and the 
Cooperative reserves the right to conduct subsequent inspections of the covered water heating 
system and associated wiring. 

 
5. All work begin done on covered water heaters shall be during normal Cooperative working hours 

or each particular job could be subject to service and/or labor charges. 
 
6. The Cooperative shall retain the right to void all agreements with the undersigned Member-

Consumer for refusal to allow load control, if the signed Member-Consumer accounts were to be 
transferred, if there is any deviation from National Electric Code requirements, if the covered 
water heater is removed from the premises and if the Member-Consumer refuses to pay for 
services rendered that go beyond the covered sections of the maintenance agreement. 

  
 
These terms and conditions are accepted by the following authorized signatures: 
 
BY:______________________________________________ TITLE:     Member Services Director_____________                
               (Cooperative) signature 
 
NAME:___________________________________________  ACCT. NO.:___________________________________ 
               (Member-Consumer) signature 
 
NAME:_________________________________________  LOCATION:_____________________________________ 
 
 
ADDRESS:_______________________________________________________________________________________        
                                                                   (city)                          (state)                  (zip) 
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2400 Bing Miller Lane  I  PO Box 248   I   Urbana, IA  52345-0248

 

Toll Free: 877-850-4343   I   Email: ecirec@ecirec.coop   I   Web: www.ecirec.coop 
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